Orbit360 is a dedicated end-to-end patient and colleague feedback and colleague
feedback system that integrates directly to the Medical Appraisal Revalidation System
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as part of Health Education and Improvement Wales, to support all doctors with a
prescribed connection to an NHS designated body in Wales

The Orbit360 Feedback Process

Doctor initiates process

Doctor initiates survey via the ‘Manage

Feedback’ page on Orbit360. The details will NOT AUTO APPROVED

be checked against 3 criterion and auto-
approved (if criteria are met)

The request will be
MANUAL APPROVAL BY DESIGNATED BODY manually reviewed.
(e.g. your Health Board) ¢

Declined
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Doctor can download patient
feedback forms & patient guidance
immediately. On each forms will
be a unique code & link if the
patient would prefer to do this
electronically

Doctor selects SMC & inputs
colleague details.
Doctor completes self-
assessment

SMC DECLINES

SMC receives request
and can login to
accept/decline

Doctor can monitor
progress via Orbit360 &
receive email updates

EXTENDED BY 2 WEEKS
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THRESHOLD NOT MET - PROCESS

Patient: Once 12 weeks has passed Colleague: Once 12 weeks has SMC reviews colleague
from approval, if the Doctor has passed from approval, if the list to accept/partially
received the minimum responses Doctor has received the minimum accept or reject it
(20), the report will automatically responses (15), the report will

generate. automatically generate REFER to

Organisational Lead
or Head of the
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BRIEF CONVERSATION SMC to review
. TAKES PLACE PRIOR TO REPORT CONTAINS PATIENT IDENTIFIABLE
(@) RELEASING THE REPORT INFORMATION, INAPPROPRIATE OR
E‘L DEFAMATORY COMMENTS. THE RSU WILL
a REVIEW AND REDACT CERTAIN COMMENTS IF
o REQUIRED
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https://orbit360.heiw.wales/login
https://orbit360.heiw.wales/login

